
ZHUMU Guide 
Introduction 

Zhumu is a remote meeting platform. All staff are eligible for a 300 seat license. Staff with a valid business 
justification qualify for a 500 seat license. To request access or receive support, email Learningmall@xjtlu.edu.cn.  

Big Blue Button (BBB) is the recommended software for online teaching due to its additional classroom features. 
However, Zhumu may be a good alternative for classes that have international students in areas with poor 
internet. 

Zhumu for Large Events: 
MITS maintains a limited number of 1000 seat licenses to support events. 
To reserve a licence for an event, email Learningmall@xjtlu.edu.cn the below information. 

1. Meeting Date:
2. Number of Participants:
3. Department Name:
4. Any Additional Details:

Accounts and Meetings can be Managed from:  
1. https://sso.xjtlu.edu.cn/login > Zhumu
or
2. By logging in using the desktop app and signing in with SSO

 Entering “https://xjtlu.zhumu.com” as the company domain.
 Make sure you’re using the international version of Zhumu.

If you are an attendee invited by the meeting host: 
Click the web link in the invitation sent by the host in your email or WeChat and follow any prompts to 
download the Zhumu APP. If the Zhumu APP is already installed, it will attempt to launch and open the 
meeting room. Refer to our Zhumu installation guide for more details about Zhumu APP Installation.   

Features Licensed Zhumu 
Account 

Participants 300/500/1000 
Meeting Time Limit 24 Hours 
Host a Meeting Yes 
MP4 Local Recording Yes 
Personal Room or Meeting ID Yes 

https://bigbluebutton.xjtlu.edu.cn/
https://sso.xjtlu.edu.cn/login
https://www.zhumu.com/download-intl


The APP Login Screen: 

Sign In With SSO:  xjtlu.zhumu.com 

Home Tab Options: 
New Meeting- Start an instant meeting. Click the downward arrow to enable video 
or use your personal meeting ID (PMI) for instant meetings. 
Join- Join a meeting that is in progress. 
Schedule- Set up a future meeting. 
Share Screen- Share your screen in a Zhumu Room by entering in the sharing key 
or meeting ID. 

Meetings Tab Options:  
You can click the following options after selecting a scheduled meeting in the left-side panel: 
Plus icon - Schedule a new meeting. 

https://support.zoom.us/hc/en-us/articles/201362533-Meet-Now-vs-Scheduled-Meetings
https://support.zoom.us/hc/en-us/articles/203276937-Using-Personal-Meeting-ID-PMI-
https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-Meeting
https://support.zoom.us/hc/en-us/articles/201362413-How-Do-I-Schedule-Meetings-
https://support.zoom.us/hc/en-us/articles/203727929-Screen-Sharing-with-Zoom-Rooms
https://support.zoom.us/hc/en-us/articles/201362413-How-Do-I-Schedule-Meetings-


Refresh icon - Refresh the meeting list if you don't see your scheduled meeting. 
Start- Start the scheduled meeting. 
Copy Invitation- Copy the scheduled meeting's invitation text, allowing you to 
manually paste it into an email, instant messenger, etc. Click Show Meeting 
Invitation if you want to view the invitation you're copying. 
Edit- Edit the meeting options for your scheduled meeting. 
Delete- Permanently delete your scheduled meeting. 

In-Meeting Controls 
Once you have started or joined a 
meeting, you can access the meeting 
controls located at the bottom of the 
meeting window (move your mouse in 
the Zhumu window to display meeting 
controls). 

How Do I Share My Screen? 
1. Click the Share Screen button located in your meeting controls.

2. Select the screen you want to share. Alternatively, you can also choose a specific application that is already
open.

3. Options:
Share Computer Sound- If you check this option, any sound played by your computer will be shared in the
meeting.

https://support.zoom.us/hc/en-us/articles/201362423-How-do-I-Start-or-Join-a-Scheduled-Meeting-as-the-Host-
https://support.zoom.us/hc/en-us/articles/201362773-Where-can-I-find-the-meeting-invitation-text-
https://support.zoom.us/hc/en-us/articles/201362413-How-Do-I-Schedule-Meetings-


Optimize for full screen video clip- Check if you will be sharing a video clip in full-screen mode. Do not check 
this otherwise, as it may cause the shared screen to be blurry. 
4. Click Share.
Share Screen Menu
When you start sharing your screen, the meeting controls will move into a menu that you can drag around
your screen.

Mute/Unmute- Mute or unmute your microphone. 
Start/Stop Video- Start or stop your in-meeting video. 
Participants/Manage Participants- View or manage the participants (if the host). 
New Share- Start a new screen share. You will be prompted to select which screen you want to share again. 
Pause Share- Pause your current shared screen. 
Annotate/whiteboard- Display annotation tools for drawing, adding text, etc. 
More- Hover over more for additional options. 

Chat- Open the chat window. 
Breakout Rooms- Breakout rooms allow you to split your Zhumu meeting into up to 50 separate sessions. The 
meeting host can choose to split the participants of the meeting into these separate sessions automatically or 
manually, or they can allow participants to select and enter breakout sessions as they please. The host can 
switch between sessions at any time.  
Invite- Invite others to join the meeting. 
Record- Start recording locally or to the cloud. 
Annotation-  This feature has been disabled by default, you need 
to renable it on your Zhumu management page. 
Allow/Disable participants annotation- Allow or prevent the 
participants from annotating on your shared screen. 
Show/Hide Names of Annotators- Show or hide the participants' 
names when they are annotating on a screen share. If set to 
show, the participant's name will briefly display beside their 
annotation.  

Optimize Share for Full-screen Video Clip- Start optimizing for a 
video clip in full-screen mode.  
Note- Do not enable this setting if you are not sharing a full-
screen video clip, as it will blur your screen share. 
End Meeting-  Leave the meeting or end the meeting for all participants. 

Note: On Mac OS 10.15 Catalina, you need to allow Zhumu access to Screen Recording to share your screen. You can do 
this in your System Preferences > Security & Privacy > Privacy > Screen Recording. Check the option for Zhumu.us. Learn 
more.  

https://support.zoom.us/hc/en-us/articles/115005759423-Managing-Participants-in-a-Meeting
https://support.zoom.us/hc/en-us/articles/115005706806
https://support.zoom.us/hc/en-us/articles/201362183-How-Do-I-Invite-Others-To-Join-a-Meeting-
https://support.zoom.us/hc/en-us/articles/201362473
https://support.zoom.us/hc/en-us/articles/203741855
https://support.zoom.us/hc/en-us/articles/115005706806-Annotation-as-a-Viewer
https://support.zoom.us/hc/en-us/articles/360016688031
https://support.zoom.us/hc/en-us/articles/360016688031

